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WELCOME BACK TO OUR NEW AND
RETURNING STUDENTS
 
The Hatfield City Improvement District welcomes our
new and returning students for the beginning of the
2020 academic year. 
 
Student years are often considered the best periods of
one’s life. It is exciting and carefree for many. For
others it can be stressful when resources are in short
supply. Academic success, however, is of primary
concern for everybody. 
 
The role of the Hatfield CID is to create a conducive
environment in which every young person can get 
his or her degree without getting hurt. In the times that
we are living in, with high levels of unemployment,
criminality, corruption and many other negative issues,
we are, nevertheless, striving to create a world class
suburb in Hatfield to make your experience a
memorable one. A suburb where every person is safe,
in a well-managed environment where everyone can
enjoy life!
 
That Utopia is, however, a vision. We are a long way
from actualizing it, but we will persevere. You can help
us achieve it by paying attention to a few basic things:
 
1.
The streets of Hatfield are not as safe as you think they
are, especially at night. Students tend to own hi-tech
items, some of which they need for their studies. These
include valuable items such as mobile phones, laptops
and tablets which are the very things criminals are
looking for. 
 
Last year we had no fewer than 115 street robberies in
the area in close proximity of the University of Pretoria.
We appeal to you not to display or use these items in
public spaces in Hatfield or anywhere in Pretoria
unless it is absolute essential to do so 
(e.g. when you have to call someone urgently). 
Our slogan is “stash it, don’t flash it". Be “streetwise”
and don’t think that every person around you has your
good intentions.

3.            
Students life is not only about studying. Breaks are
essential during which you must also try to have fun!
When you do, however, decide to visit a club or pub
to have a drink with your friends, be very careful not
to leave your drink unattended or accept a drink
from someone you do not know or do not trust.
Unfortunately, there are predators around who spike
people’s drinks, rendering them helpless to defend
themselves against robbery or personal harm.
Please be very careful.
 
4. 
Finally, be careful to experiment with any form of
narcotics. Peer pressure will often lead to such
experimentation and could become habit-forming .
Drugs destroy people lives.
  
Over the years we have witnessed how bright
potential is completely ruined by such activity. Also,
be mindful that alcohol is the socially accepted drug
which has caused considerable harm to individuals
and families if not consumed responsibly.
 
It is your responsibility to be safe! 
Fortunately most students are. 
Join that cohort! 
 
The team at the Hatfield CID wishes every
student the very best for 2020!

2. 
Parking your vehicle around
the University is also not
always a safe idea. In 2019,
65 vehicles were stolen, and
19 vehicles were broken
into. 
We strongly recommend
you to invest in a student
 parking package in one of
the three arcades in Hatfield. 
Your vehicle will be much
safer there and it will not
cost much more than the
“fees” that informal car
guards will be soliciting
from you on a monthly basis.  Lucas  Luckhoff
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HATFIELD SAFETY 

"I'm grateful that
there are still some
good Samaritans
out there, all thanks
to the Peaceforce
security officer,
Lucia, for not letting
me slide even
though she only
knew me for a few
minutes. My story
touched her and
she was able to
help."

 
This young lady arrived in Hatfield on 15 January 2020 from
Ladysmith KZN, looking for student accommodation. She
was directed to the Hatfield CID Security/Info Caravan
(corners of Hilda and Burnett Streets).
 
As it was very late in the afternoon already, and after
numerous attempts by our female security officer, Lucia, to
find suitable accommodation for the anxious new student,
nothing was available at such short notice. Our officer then
offered to take the young lady to her own house for the
night, as she could not leave her behind alone on the streets.
 
Lucia paid the student's taxi fare, gave her food and brought
her back safely to Hatfield the following morning. They then
managed to find suitable accommodation for the young
lady.
Thank you Lucia for going beyond the call of duty to assist
this new UP student.

This gentleman received a R250
voucher from the Hatfield CID,
for assisting our Peaceforce
Security officers in arresting a
cellphone thief in Arcadia
Street, Hatfield.

Another 2 vouchers to the value of R500,
were handed over to this shy gentleman
by our Peaceforce Contract manager, Mr.
Patrick Marten.
 
The man picked up a cell phone in Hatfield
and instead of taking it home, he handed it in
at the Hatfield CID offices. He also saw a man
stealing a spare wheel in Hilda Street and
immediately reported it to our security
officers. An arrest was made and the wheel
returned to its owner.
 
Together we combat Crime in our area!

THE PUBLIC
ASSISTING IN
COMBATING
CRIME IN
HATFIELD

GOOD NEWS
STORIES



SERVING THE PEOPLE OF HATFIELD - TSHWANE METRO
POLICE DEPARTMENT 

 
On 28 January 2020 Tshwane Metro Police Department officers
arrested a cellphone robber shortly after he had committed a
crime.  What makes this arrest so significant, is that the suspect
was carrying a firearm. The suspect was taken to the Brooklyn
Police Station where a case of armed robbery was opened. 
 
Our gratitude goes to all the Hatfield TMPD officers involved. The
arrest of the suspect illustrates the critical role that the TMPD plays
in the safety and security of the Hatfield community and the
effective discharge of their duties, which makes them an asset for
everybody who work, study, visitor live in Hatfield.
 
The Hatfield CID urges everyone to be aware of their
surroundings and to take the necessary precautions to insure
their safety. "We encourage you to “stash it and not flash it” e.g.:
your cell phone,  tablet, laptop, wallet and jewelry. There has been
a spike in street robberies recently."
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GOOD NEWS STORY

If you see 
SOMETHING

Say SOMETHING.

Crime Prevention 
is EVERYBODY'S 

Business. 

staying HEALTHY
during the winter

season 

Proper hand washing is the most effective way to
prevent the spread of infections.
Cover coughs and sneezes using a strong tissue or
your mouth and nose in the fold of your elbow.
Keep tissues and hand cleaners handy and use them
regularly.
Do not cough into your hands.
Do not sneeze into your hands.
Keep your fingers away from your eyes, nose and
mouth.

In South Africa, flu infections is highly seasonal and
circulates during the winter. The average season 
starts the first week of June; however, it could start as
early as April or as late as July. The season typically
lasts about 12 weeks but can be as short as seven
weeks or as long as 25 weeks.
 
There was a time when people got sick and no one knew
why. They did not know that germs invisible to the naked
eye were common. The first bacteria was discovered in
1676, and the first virus observed and noted by scientists
in 1898. Scientists also learned that fungi and protozoa
were spread using humans as hosts or carriers.
 
We have been learning about germs and fight them ever
since. One thing we’ve learned is that each of us can help
prevent the spread of potentially life-threatening
infections and infectious diseases by taking a few simple
precautions.
 
How to Prevent Infections
The National Library of Medicine points out some steps
we can all take to save ourselves and others from illnesses
ranging from cold and flu to worse infections.
 



Wet your hands and wrists, then apply soap.
Rub your hands together for at least 20 seconds
so the soap gets bubbly.
Remove rings or scrub under them.
If your fingernails are dirty, use a nail brush to
clean them.
Rinse your hands with running water.
Dry your hands with a clean paper towel.
Do NOT use the bathroom hand blower, as it just
circulates airborne germs back onto your hands.
Do not touch the sink and taps after you wash
your hands. Use the paper towel to turn off the
tap and open the door.

To effectively wash your hands:

 
Another option for cleaning your hands: 
Use an alcohol-based hand cleaner (sanitizer). 
These products work if your hands are not visibly
soiled. Use a coin size amount and rub your hands
together, covering the back and front of your hands.
Rub until dry. 
 
Another Way to Prevent the Spread of Germs and
Sickness:
Stay home if you feel sick or have a fever. 
This helps protect everyone at work, school or
the places you routinely go to.
If you are sick and have questions about the
potential to infect others, check with your
healthcare provider.
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staying HEALTHY
during the winter

season continues

Given the number of infections that can travel through the air, it’s unpleasant when
someone coughs over us. 

According to research by scientists at the Massachusetts Institute of Technology, it’s not just the
person next to us we should worry about: Coughing spreads droplets as far as six metres, and
sneezing as much as eight metres. These droplets stay suspended in the air for up to 10 minutes.

 SNIFFLES, SNEEZES AND SORE THROATS
 

Colds, sinus infections and the flu all share these common
symptoms, but understanding the differences can help

you and your physician determine the course of care and
get you back to feeling better as soon as possible.

 
So, which is which?
The main difference between cold and flu symptoms is that
flu more commonly includes fever, which can last for 3 to 5
days. The extreme fatigue associated with flu can persist for
weeks.
 
Cold and flu are caused by different viruses, and, in general,
the symptoms of flu are worse. Also, there are less likely to be
serious complications from a cold, such as pneumonia. 
 
Runny nose or nasal congestion is more common with cold
than flu. Both viral and bacterial infections can cause
common sinus symptoms, including: nasal obstruction,
discoloured nasal discharge, facial pain and pressure, and a
reduced sense of smell. Contrary to popular belief, the color
of your nasal discharge does not differentiate a virus from a
bacterial infection. Both of these infections can cause your
nasal mucus to become more discoloured giving a greenish
or yellow color to your nasal mucus. Within the first week of
any of these symptoms, you should seek supportive care such
as getting additional rest, drinking lots of fluids and using
over-the-counter or home remedies for symptom
management.
 
Antibiotics are not an effective treatment for the cold or
flu. If, however, if your symptoms linger longer than seven
days or if you have a high fever, your doctor may order an
influenza test. Depending on the results the doctor may
prescribe antibiotics if it is determined to be a sinus infection,
or an antiviral medication in the case of flu. 
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staying HEALTHY
during the winter

season continues

Cough, which may produce greenish, yellow or even bloody mucus. 
Fever, sweating and shaking chills. 
Shortness of breath.
Rapid, shallow breathing
Sharp or stabbing chest pain that gets worse when you breathe deeply or
cough
Loss of appetite, low energy, and fatigue
Nausea and vomiting, especially in small children
Confusion, especially in older people

PNEUMONIA
 
What Are the Symptoms of Pneumonia?
Pneumonia symptoms can vary from being so mild that you barely notice
them, to so severe that hospitalization is required. 
How your body responds to pneumonia depends on the type of germ
causing the infection, your age and your overall health.
 
The signs and symptoms of pneumonia may include: 

 
The symptoms of bacterial pneumonia can develop gradually or suddenly.
Fever may rise dangerously high with profuse sweating and rapidly
increased breathing and pulse rate. Lips and nailbeds may have a bluish
colour due to lack of oxygen in the blood. A patient's mental state may be
confused or delirious. The symptoms of viral pneumonia usually develop
over a period of several days. 
 
Early symptoms are similar to influenza symptoms: 
Fever, a dry cough, headache, muscle pain, and weakness: Within a day or
two, the symptoms typically get worse, with increasing cough, shortness of
breath and muscle pain. There may be a high fever and there may be
blueness of the lips. Newborns and infants may not show any signs of the
infection. Alternatively, they may vomit, have a fever and cough, or appear
restless, sick, or tired and without energy.
 
Older adults and people who have serious illnesses or weak immune
systems may have fewer and milder symptoms. They may even have a lower
than normal temperature. See your doctor immediately if you have difficulty
breathing, develop a bluish color in your lips and fingertips, have chest pain,
a high fever, or a cough with mucus that is severe or is getting worse. It is
especially important to seek medical attention for pneumonia if you are in a
high-risk group, including adults older than age 65, children aged two or 

younger and people with an underlying health condition or
weakened immune system. 
 
For some of these vulnerable individuals, pneumonia can quickly
become a life-threatening condition.

 

STAY INFORMED. 
STAY HEALTHY. STAY SAFE. 

YOUR IMMUNE SYSTEM
 

Our immune systems need energy – and the right nutrients – 
to work to their full potential.

Our immune systems need enough energy to make immune
cells, which act as building blocks, and our enzymes, need vitamins
and minerals to work effectively. 
 
This means we need to make sure we’re eating all of our body’s
requirements for macronutrients, vitamins and minerals, including
vitamins C and D, as well as B6, B12 and folate, zinc, copper, iron
and selenium, as well as essential amino- and essential fatty acids.

Avoid junk food — salty and sweet — and uncooked foods.
That's because many of these foods are hard to digest, which is

the opposite of what you want for your sore, achy body when
you have a a cold or flu. 

 
"The act of digestion taxes the body. If you are fighting the flu, your
body is already taxed. "You do not want your body to spend its
limited energy on digestion; you want it to be working on fighting
the virus. So avoid fatty foods, especially if it's the unhealthy type of
fat that is found in pizzas, burgers, fries, and other fast food. 
 
Be wary of uncooked foods such as raw fish or certain dairy
products like milk and cheese because they "have a higher potential
of having a bacterial load or different types of organisms that your
body has to break down. "Sweets should be avoided as well. Candy,
chocolate and fizzy drinks, impose heavy loads on the body."
Ingesting too much sugar can suppress the immune system. 
 
Since hydration is key to healing, avoid drinking anything that will
inhibit your body's ability to retain water. That includes caffeine and
alcohol, which can make any pre-existing dehydration even worse
and may delay recovery. For similar reasons, also avoid caffeinated
drinks like coffee and caffeinated teas like black and green tea.
Overall, water is the best fluid to drink when you are sick with the
flu.
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UP APPOINTS ITS FIRST EVER CHIEF OPERATING OFFICER 
 
Mr Sandile Frederick Mthiyane has been appointed as the Chief
Operating Officer (COO) of the University of Pretoria (UP). This newly
established position in the Executive reports to the Vice-Chancellor and
Principal. The COO will be responsible for Facilities, Security and
Information Technology Services at UP. Mr Mthiyane took up his new role
on 6 January 2020.
 

Mr Mthiyane has obtained the following qualifications: Master of Science in
Property Studies from the University of Cape Town, Master’s in Business
Administration from the University of Stellenbosch Business School,
Postgraduate Diploma in Business Management from the former University of
Natal, Diploma in Project Management from Damelin and a BSc Electrical
Engineering from the University of KwaZulu-Natal.
 

Mr Mthiyane is a Registered Professional Engineer with the Engineering
Council of South Africa.
 

Prior to his appointment, Mr Mthiyane worked for different companies in
various sectors of the economy. He is an accomplished Executive with
significant achievements in different leadership roles. Prior to taking up his
new position at UP, he worked at the South African Reserve Bank (SARB) as
Head of the Corporate Services Department, a position that he held for the
past six years. He was appointed as Executive Head of Engineering: Africa at
ABSA/Barclays (Barclays Africa Group) for the period 2011 to 2013; Executive
Head of Engineering and Head of Critical Engineering at ABSA for the period
2008 to 2011 and Head of Engineering Services at the SARB from 2005 to
2008. Mr Mthiyane’s responsibilities in his past appointment included
infrastructure, asset management and maintenance strategy, built
environmental sustainability strategy, premises risk management strategy
and engineering centre of excellence strategy and execution.
 

Mr Mthiyane and his team received the Governor’s Award at the SARB, the
most prestigious SARB award, for three years running during then Governor
Tito Mboweni’s tenure, and twice with different teams under his leadership
during former Governor Gill Marcus’s tenure. He also received an award for
strategic initiatives and proactive approaches, which ensured stability in the
bank’s systems during the period of electricity supply
instability in 2008.
 

The Hatfield CID wishes him well in his role as a new member of the
University’s senior management team, and looks forward to working closely
with him.

S



 
 
As part of their studies towards a Criminology Honours
Degrees, a group of aspiring criminologists set out to explore
Hatfield during September and October last year with the
Hatfield City Improvement District. Their mission was to do a
risk analysis on Hatfield and the Hatfield CID.
 
Statistics, CCTV footage, stakeouts from building rooftops and
other excursions as well as many interviews provided an
exciting insight into what really happens in Hatfield when
people think nobody is watching.
 
Crime statistics, including those cases not reported to the
police, gave an interesting view on the reality, mainly
experienced by students in Hatfield. Unfortunately, many
students, they found, showed little interest in their own safety.
Many did not care about crime and had no knowledge of the
existence of Hatfield CID. This despite continued efforts to
inform and educate students in this regard. 
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Criminology Honours Students: 
Community Engagement Project 2019

UP should consider extending the free after-hour bus
service during exam times    
Annual self-defense classes for students
“SECUBER” free security services on-call for safe escort
from campus to parking, residences or bus stops  
CID security officers should have a more intimidating
appearance
CID should have a more visible social media presence
A Hatfield CID mobile office or security booth on campus
Security and law enforcement related information signage 
Anonymous tip-off line
Formalization/identification for informal parking attendants

Comments such as - "I am here to have a good time, not stay a
long time and crime is not my business", were some of the
responses received.
 
Comprehensive reports from the four groups gave the
Hatfield CID another point of view and some interesting
recommendations, such as:



THE PERCEPTION SURVEY
HATFIELD

The Hatfield CID conducted the third successive, annual perception
survey amongst residents, UP students and staff, and businesses in
Hatfield. The outcomes of the survey allows the CID to better allocate
its resources in response to shortcomings in its areas of responsibility
in Hatfield identified by respondents to the survey. The survey also
measures the levels of awareness of the community regarding the
Hatfield CID and its activities, and assesses the degree of success that
is being achieved in improving the living environment in Hatfield.
 
As in the past, the data collected from UP staff and students has a high
level of reliability. In order to supplement the limited number of individuals
in the CID’s database of Residents and employees, the survey was set up
with an open link this year that enabled the CID to publish and distribute
the electronic link on social media.
 
The open link brought in 53 responses from respondents other than from
UP staff and students, with a very disappointing 16 responses to the email
invitation. Overall results are, therefore, still skewed toward the University
categories.
 
The results show an improvement in the levels of awareness of the CID
and its activities, largely due to an increase in the level of awareness
amongst the student population. Overall awareness has risen from 50% to
60% of the community with 80% of these respondents rating the
importance of the CID at eight (8) or more on the ten-point scale.
 
There has been an improved awareness of all the lesser known initiatives
of the HCID with a substantial improvement in the level of awareness of
the website and electronic communication, Hatfield Events and the
Recycling projects, and a slight improvement in the level of awareness of
the monitoring and reporting of faulty street lights. 
 
The levels of awareness of the top four (4) initiatives have dropped
slightly, but still remains high. All projects except for the Metro Police
Support and Cooperation initiative, which was unchanged, are reflecting
higher success ratings in this survey.
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Safety and Security is seen to be the most critical initiative undertaken by
the Hatfield CID, followed by drug awareness and eradication, and Metro
Police Support and Co‐operation. The Recycling initiative has moved up in
the rankings from eight to fifth place.
 
Taking both the quantitative and the qualitative feedback into account,
public safety and security remains the number one priority for the
community. The increasing levels of car theft were highlighted as well as
the threat to personal safety after dark.
 
Traffic related problems are caused mostly by taxis. Disregard for rules and
regulations of the road as well as disturbance caused by noise levels and
hooting especially in the CBD, were the most frequently mentioned issues.
Car guards remain a problem due to their high nuisance factor and
concerns about substance abuse resulting in threatening and aggressive
behaviour. 
 
Vagrants are perceived to be less threatening but also provide a nuisance 
factor and fulfil no useful role. Despite the fact that the quantitative 
analysis ranked all the social and economic issues lower than safety 
and environmental issues, there were a significant number of comments 
calling for initiatives that engage community members directly to 
increase levels of awareness and the degree of outreach to those in need,
and community building in general. 
 
Notwithstanding the above concerns, overall sentiment in the community 
remains very positive. 
 
Only 23.3% of the respondents are dissatisfied – a small proportion of these 
extremely so. 21.9% of the community perceive a deterioration in their 
quality of life; 37.2% perceive an improvement and 40.3% feel that their 
quality of life has not changed. This is a very positive outcome, but much
improvement is possible. What is particularly satisfactory is that the
shift in sentiment is positive when compared to the previous year. 
 
In particular, there has been a 4% improvement in individuals that feel 
extremely satisfied and feel that their quality of life is much better or 
slightly better. There has been an additional 3% improvement in those 
that feel their quality of life has been maintained and who are satisfied 
with their experience as members of the Hatfield community. 
 
There has been a slight reduction in the overall negative sentiment
comprising 24.2% of the community. There has been an increase 
of 1.4% in positive sentiment rising to 56.7% of the community.
 
 



Professor Denver Hendricks - UP

Availability of public parking and the sense of safety in public places 

remain the two aspects of life in Hatfield that are rated as inadequate. 
There has been no significant perceived improvement in either of these 

over the past year. The greatest improvement shown is in the adequacy
of internet access where the rating has increased by 4.1% from a mean 

score of 3.26 to 3.39 on the five‐point scale.
 

The CID will conduct the survey again in September 2020 and hopes
for a much bigger response from groups in Hatfield other than just UP
students and staff. The survey serves a useful purpose that can
contribute to improving conditions for all in Hatfield.
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PERCEPTION
noun 
'The ability to see, hear, or become aware 
of something through the senses.
 
The way in which something is regarded,
understood, or interpreted.'

REST IN PEACE
JACQUES DE JAGER

It was with great sadness that we received the news of
the untimely passing of Jacques de Jager, a director on
the Hatfield CID Board, following a tragic motor vehicle
accident on 2 January 2020.
 

Jacques, his girlfriend Angela and his sister’s son Markus
were traveling back from their family farm in Louis
Trichardt, when the accident happened in the vicinity of
Mokopane. 
All efforts by people at the crash site including a medical
doctor, were in vain. None of them survived.
 
Jacques was the Operations Manager for Respublica and
a well know figure in the property industry. He was 40
years old. A memorial service, attended by hundreds of
people; family, friends and work colleagues including the
company’s CEO and General Manager, was held in
Polokwane on 10 January 2020. The Hatfield CID was
represented by its CEO and COO. 
 
Jacques will be sorely missed by the Hatfield CID.
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HATFIELD NEWS AND HAPPENINGS

IN A NUTSHELL
7 MARCH 2020 

ANNUAL HATFIELD BOBBIES BUCO RACE 

Hatfield's second successful
Bobbies Buco event, was held

on Saturday 7 March ,and
compromised of a 10km race,

21km race and the very
popular FUNKY FIVE 4 PINK

DRIVE Fun Run/Walk.
More than 4000 entries were

received and medals were
awarded to all finishers.



HATFIELD CID and PEACEFORCE
SECURITY and 

INFORMATION CARAVAN 
CORNERS OF HILDA and BURNETT

STREETS @ THE FIELDS
073 540 1866

TMPD SATELLITE STATION 
NEXT TO THE HATFIELD CID OFFICES -

GROUND FLOOR
BURNETT STREET @ THE FIELDS 

BROOKLYN SAPS 
 119 DUXBURY ROAD, HILLCREST

012 366 1735
Crime Stop 08600 10111

 SMS Crime Line 32211
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HCID - BEAUTIFYING HATFIELD ONE POTHOLE AT A TIME


