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As South Africa has moved to level 1 of
lockdown and the economy continues to
normalize, we need to tip our hats to our
medical frontline staff for the incredible work
they did in dealing with people who contracted
the virus. 

To witness a national recovery rate from corona
virus infections of 89% is truly phenomenal and
speaks volumes on how our health system is
dealing with this pandemic. It shows what we as
South Africans are capable of if we put our
minds to it. On the other side of the coin, we are
saddened by the corruption that took place at a
high level with regard PPE contracts despite the
President’s plea to avoid such despicable
behavior in dealing with this  critical situation
that threatens all South Africans. We can only
hope that our legal system will deal swiftly and
decisively with the perpetrators. 

Unfortunately, Covid 19 has had a disastrous
impact on our economy and Hatfield has not
escaped its deleterious effects. If anything, we
may, arguably, have suffered more than others. 

Numerous businesses have closed down and 



After democratisation in 1994 many South Africans
experienced a feeling of euphoria. Although the
changes that transpired after 1994 are commendable,

26 years later South Africa is confronted with some of
the highest levels of violent crime, social
disorganisation and poverty in the world. 

The South African Police Service (SAPS) is severely

understaffed, not trusted by the communities they serve

and plagued by constant accusations of corruption. To

add fuel to the fire, informal settlements are the norm

and not the exception; unemployment rates are soaring;

corruption is commonplace in government

departments; poor service delivery from municipalities

are endemic; severe social disorganisation in many areas

empty retail and office spaces are visible
everywhere. To date, only about 6000 students
have returned to the University of Pretoria and
the prospect of the others returning seems
remote and might only happen in 2021. This is,
undoubtedly, having a detrimental impact on
the local economy, and the business sector will
have to reinvent their strategies to deal with the
new realities. Hatfield needs a strong,
permanent residential component to support
the business’s with students and student
accommodation a secondary element.

Our ailing economy brings along with it,
retrenchments, leaving many people in dire
straits financially and otherwise. We know from
experience that unemployment is a root cause
of criminality. We have already experienced a
sharp increase in street robberies in particular.
Unfortunately, not all of these incidents are
related to the difficulties caused by job losses.
Common criminals are also trying to exploit the
situation. We, therefore, plead with everybody
visiting Hatfield to be vigilant and desist from
using mobile phones and displaying other
valuable items in public, in particular. These are
the items that are being targeted by criminals.

It is most pleasing to report that we have
completed another significant paving project in
South Street that was sponsored by the
University of Pretoria (UP) during July 2020. The
project made an enormous impact in improving
the aesthetics of the area and we are truly
thankful for the support from UP in uplifting
Hatfield, especially the area around the
university campus. We are in the planning
phase to do a further project in Grosvenor street
that will kick off soon.

Henriette Vorster, our marketing and
communications manager has decided to
change the bright lights of Pretoria for the clear
skies of the Northern Cape.
She was part of the CID management team
since 2005 and has seen the many changes in
Hatfield over the years. She has made a
significant contribution in respect of a more
effective communication function and
improved perception of the work of the CID. We
thank Henriette for her valuable contribution
and wish her and Gemma well in the new
chapter of their lives.

Finally, I wish to thank our Chairman, Prof
Denver Hendricks, for his dedication and
support towards the Hatfield CID. Denver will
be retiring at the end of December 2020 and
will soon be going on pre-retirement leave. His
relentless drive to make Hatfield a world class
suburb, and instill high standards in everything
the CID did, will never be forgotten. In the
November 2020 edition of Pulse, a full article
will be done on Prof Hendricks in celebration of
his achievements.
 
I trust that you will find this edition of Pulse
interesting.

HENRIETTE                                          PROF. DENVER
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Kelling and Wilson (1982) summarise the problem as follows: “A piece of property is abandoned, weeds
grow up, and a window is smashed. Adults stop scolding rowdy children; the children, emboldened,

become more rowdy. Families move out, unmarried adults move in. Teenagers gather in front of the
corner store. The merchant asks them to move, they refuse. Fights occur. Litter accumulates. People
start drinking in front of the grocery store, in time, an inebriate slumps to the sidewalk and is allowed to
sleep it off. Pedestrians are approached by panhandlers. Serious street crime flourishes in areas in which
disorderly behaviour goes unchecked.

The unchecked panhandler is, in effect, the first broken window. Muggers and robbers, whether
opportunistic or professional, believe they reduce their chances of being caught or even identified if
they operate on streets where potential victims are already intimidated by prevailing conditions. If the
neighborhood cannot keep a bothersome panhandler from annoying passersby, the thief may reason,

they are even less likely to call the police to identify a potential mugger or to interfere if the mugging
actually takes place.”

Therefore, one needs to clean up the visible signs of disorder by, for example, removing garbage

from the streets, erasing graffiti from buildings, ensuring effective street lighting at night,

addressing minor violations effectively, managing drifters and loitering as well as investing in visible

policing strategies. If this is in place, more serious crime can be managed in an area. The

fundamental premise, therefore, is to keep an area clean, initiate social upliftment and remove the

criminogenic opportunities in an area. An important strategy in a high risk area is visible policing. It

is believed that citizens feel safer when police officials patrol their neighbourhoods on foot.

Social disorganisation and deterioration is not desirable in an area where an academic institution

aims to attain international stature and where students have to prosper. Disorder breeds fear

among the people who frequent such an area. If misbehaviour and disorder are ignored, it signals

that no one cares about the community and leads to more serious crime and disorderly behaviour.

If the police are to deal with disorder to reduce both crime and fear, they must rely on other role-

players like non-governmental organisations (NGO’s) and citizens for help. 

How do you prevent the impact of service  delivery failure by the  municipality around the
neighborhood, a world class contact university?
How do you prevent the above factors from suffocating a neighbourhood where mostly students
assemble and reside in University hostels?

One role-player that is currently the thin line between total deterioration of the Hatfield/ Hillcrest area is
the Hatfield CID partner. Even so, sending hundreds of police officials into the streets in an area that faces
deterioration, will not prevent the deterioration and economic collapse. The challenge we have in the
Hatfield/Hillcrest area is twofold:

Chapter 12 of the SA National Development Plan for 2030 envisages the following for the country: 

“In 2030, people living in South Africa feel safe at home, at school and at work, and they enjoy a
community life free of fear, women walk freely in the streets and children play safely outside.”

The university has, fortunately, taken hands with a very dedicated partner, the Hatfield CID, to prevent

further deterioration in the Hatfield/Hillcrest area. This partnership ensures safety and security,

cleanliness, maintenance, beautification / improvement and social upliftment. If the University did not
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is apparent; the economic outlook of the country was downgraded to “junk status”; and the threat

to food security is an enormous concern. It is important to highlight the fact that social

disorganisation, poor service delivery and economic collapse play a significant role in high crime

rates. 

This process is often linked to the so called broken window phenomenon. The Broken Windows

Theory was coined by James Q. Wilson and George L. Kelling (1982). The basic tenure of the theory

is that dilapidated areas and broken windows are not conducive to a safe environment. Once one

window is broken in an abandoned building, eventually all the remaining windows will be broken

in time. If a society allows disorder to get a foothold, no matter the type of neighbourhood, the

situation can soon spiral out of control. Tolerating one broken window will lead to the assumption

that no one cares about that area.
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COVID-19 has created new challenges and
opportunities in the twenty-first century.

Equally so, COVID-19 has highlighted the

already existing societal problems, such as

alcohol and substance abuse and drying

funding for non-profit organisations, that needs

urgent attention. Many of these challenges can

be effectively resolved through meaningful

participatory engagement with the community

given its influence in higher education (HE)

practice. I believe that HE should share its rich

resources with the larger community that is

less resourced to address social problems and

improve the quality of life of its people. I

believe that the community can influence HE

practice, and its curriculum, by partnering with

it in community engagement(CE). Scholars

concur that those who participate actively in

CE-partnerships have great influence on the

curriculum (Butcher et al., 2003; O’Brien, 2009). 

 

On the other hand, it is acknowledged that

academics are perceived to have the ultimate

power in a CE-partnership. Throughout this

article, I attempt to convey the importance and

relevance of global citizenship and global

citizenship education for South African HE and,

therefore, its impact on the curriculum. I

anticipate that the implementation of

participatory principles drawn from the

experiences and perceptions of the community

partners could be used to assist HE in

developing an appropriate curriculum, one

that meets the demands of the twenty-first

century’s global citizenship education.

COVID-19 has brought radical changes in

society; thus, I believe that it is imperative to 

reform the HE-CE curriculum in order to up- 

References: J Butcher, P Howard, E Labone, M Bailey, SG
Smith, M McFadden, K Martinez (2003).  

Teacher Education, Community Service Learning and
Student Efficacy for Community Engagement. Asia-Pacific
Journal of Teacher Education, 31(2), 109-124. 

F O’Brien (2009). In pursuit of African scholarship: unpacking
engagement. Higher Education, 58, 29-39.

hold global citizenship education, which

recognises inclusiveness and diversity in

partnerships. I reiterate that HE and community

partners should have an equal voice in the

planning and implementing of HE-CE

curriculum.

have the CID as a partner, the Hatfield/Hillcrest area would have decayed severely in the past 10 years.

Popular urban areas like Sunnyside in Pretoria and Hillbrow in Johannesburg are good examples where

the broken window scenario was left unmanaged. If the CID did not keep the streets clean and

provided visible policing alongside partnerships with the Municipality, SAPS, the Metro Police and the

Emergency Services, the Hatfield/Hillcrest area would have been completely disorganised and

dilapidated. 

The collaborative process

of reforming the HE-CE

curriculum requires the

appropriate structures

and ample resources

from community partners

in order to remain

relevant in the ‘new

normal’ society of COVID-

19. 

Like Butcher et al. (2003, p. 114), I assert that,

“relevance is the key to worthwhile pedagogy” in

HE-CE. This speaks to the issue of indigenising

global citizenship in the African context. As I

have alluded, I maintain that current trends

advocate that CE should be embedded in the

curriculum to produce tolerant, compassionate,

socially trusting and responsible global citizens

and improve the standard of living of the

community.

References: Kelling, G.L. & Wilson, J.Q. Broken Windows: The

police and neighborhood safety. The Atlantic. March 1982

Issue and the National Development Plan 2030. 
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Hatfield is a vibrant urban neighbourhood,

predominantly home to students at the
University of Pretoria. 

The economic opportunities of the area,

accessibility through the Gautrain and other

modes of transport, and the prominent

presence of the University in this area, make it

a central urban hub. And yet, Hatfield is still

marked by apartheid spatial planning, only

allowing those who can buy their way into the

neighbourhood, to make this their home of

choice. 

There are visible and invisible challenges. The

reality of street homelessness, substance use

and informality, is a challenge that should not

be wished away. Instead of considering subtle

and overt ways of displacing communities that

are more precarious, innovative ways need to

be sought to integrate people fully into a well-

functioning, hospitable, caring and em-

powering neighbourhood. The Hatfield CID

months, hosted at the St Wilfrid’s Anglican

Church and the Elim Full Gospel Church. 

These shelters offered safe spaces for Covid-

compliance but went way beyond offering

only accommodation. Through nutritious

food, psycho-social care and life and social

skill training, a large number of residents of

these shelters have been integrated back

into their own families or into the

community, developed small business

ideas, and are now in the process of

implementing these. Such spaces need to

be made more permanent, as launching

pads for people currently excluded from

mainstream socio-economic processes.

That is what these spaces during Covid-19

have become: what gains were made and

how should these be formalized going into

the future? 

Why can this not become the ‘new’ normal, 

showed the way through how it integrated

informal car attendants into the economy

and safety of the area. Apart from Reliable

House, serving homeless substance users, two

other temporary Covid-19 shelters functioned

in the area during the past few

which embraces the stranger as a fellow

human being. Instead of a burden on the

community, the residents of these facilities

are human beings with gifts and skills, that –

with the right opportunities – they’d like to

share with the broader neighbourhood.
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The challenge is way bigger though. Land

costs in the Hatfield area have skyrocketed,

and many student residences have vacancy

rates, partly due to excessive cost structures.

How can the University and other land

owners in the area, partner with civil society

and social housing agencies, to create

additional housing products, that can serve

a market currently not addressed in the

Hatfield area? There should not be a reality

such as student homelessness. This could be

addressed through student social housing,

for which there is an appetite both among

housing financiers as well as social housing

institutions, if only land was to be made

available.

In addition, it is a reality that the University

of Pretoria might employ as many as 4-

5,000 lower-income workers responsible for

security, cleaning and maintenance on its

campuses. This is apart from the workers

employed by many businesses and the

Gautrain, all active in this area. The vast

majority of this work force lives far from their

place of work, unable to afford housing in

proximity to the centre of the city. A healthy

and inclusive neighbourhood will

create diverse housing options, allowing for

the income of workers in its area to be spent

on housing in the area. This will help break

cycles of socio-spatial exclusion and go a

long way to reshape the fabric of the

apartheid city into an inclusive city. It will

bring work and home close to each other,

and support healthy families, happier

workers and denser cities.

Which better place to start than in the

urban neighbourhood surrounding the

Hatfield Campus of the University of

Pretoria? Many academics contemplate

social justice and spatial change, but

seldom does the theoretical work they do

translate into active and imaginative

interventions that demonstrate theory into

practice.

Considering the Hatfield precinct as a canvas,

on which to play and create new ways of

being human together in the City of Tshwane

– inviting far more diverse groups of people

currently only welcomed to clean and secure

our spaces without living in them themselves

– will showcase the kind of inclusive and

hospitable neighbourhood, South Africans

desperately wait to see and experience. We

are still trapped in the psyche of the

apartheid city. 

Could Hatfield – and those of us who can

make change in this precinct – be the

courageous leaders that will imagine radically

different-looking urban hubs, overcoming all

that which kept us apart?



The notion of sustainability is based on three fundamental levers: economic, social

and environmental sustainability.

Typically, environmental and sustainable are used interchangeably, leaving out the economic

and social aspects. Social sustainability, however, is practically unobtainable if the economics

are not in place. 

In the City of Tshwane, socio-economic exclusion has led to people living and working in ways

that are harmful to themselves and the environment. Much of the homelessness in and

around Hatfield, for example, is out of sight as people take refuge in ‘hidden’ areas that

interface with the Hartbeesspruit; we see the same trend in Centurion and Elardus Park. In

other areas, such as Mamelodi, it is not as hidden as informal settlements are visibly built in

flood plains and the hidden danger of flooding only manifests during bouts of heavy rain. 

In an illegal settlement in Centurion, a community of informal recyclers live right next to the

Hennops River. In December 2019, they had to be evacuated as the river broke its banks and

their lives were at risk. One life was lost as a desperate man returned to the flooded area to

search for his savings. Many of these people that live precariously in the City are hard workers.

They face the insufferable daily grind of getting up in the wee hours of the morning

scavenging through our dustbins seeking recyclable materials that can be sold for a pittance –

some argue that without these people there would be practically no recycling in the City. 

Yet, privileged people love to hate them….getting angry when they are blocking the roads with

their trolleys, getting angry when they scratch through their bins, getting angry when they see

the mess they leave as they sort through the materials they have collected to see what can be

sold as the markets have become more picky. There is a refusal to look beyond these activities

that invoke such frustration to ask some very simple questions: who is excluded from our

society; why are they excluded and are their actions not simply a quest for their fight for their

survival?

With a little common sense, empathy and an appreciation for the truth that we were not all

presented with the same opportunities in life, we can take a few small steps to embrace our

reality and make life a little easier for others. If you know that someone has to scratch through

your bin to survive, how about you putting aside those items that are needed (typically plastic

bottles, paper, cardboard, metal -  if you engage with your local informal recyclers they will let

you know as well).  Keep them in a clean, separate receptacle or bag so that the informal

recycler can simply pick up the bag and move on. If you live in a complex or block of flats,

approach the caretaker and see if you can get all the residents to do the same. Your positive

action can make the world of difference to someone who is less fortunate than yourself whilst

buttressing  the environment – in one fell swoop, you have acted in a sustainable manner! 

Social upliftment is typically regarded as the responsibility of the state and we are not shying

away from this responsibility. Yet an empathetic society is the  responsibility of each and

everyone, and with a bit of mindfulness, we can all support our fellow brothers and sisters in

playing their part in society in a dignified manner.
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HATFIELD CID and PEACEFORCE
SECURITY and 

INFORMATION CARAVAN 
CORNERS OF HILDA and BURNETT

STREETS @ THE FIELDS
073 540 1866

TMPD SATELLITE STATION 
NEXT TO THE HATFIELD CID OFFICES -

GROUND FLOOR
BURNETT STREET @ THE FIELDS 

012 358 8858

BROOKLYN SAPS 
 119 DUXBURY ROAD, HILLCREST

012 366 1735
Crime Stop 08600 10111

 SMS Crime Line 32211

HCID TOLL FREE NUMBER -
0800 061 012
OFFICE - 012 430 2370

THE FIELDS, SHOP A009a 
1066 BURNETT STREET

Hatfield CID's own cell phone
application
Download it now from your
Android or IPhone Playstore 

www.hatfieldcid.co.za

@Hatfield_CID

Hatfield Cid

HATFIELD CITY IMPROVEMENT DISTRICT
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